ADVICE REQUEST FORM      
Once you have completed the form below please email to:
advice@cab.walsall.org.uk
Please provide the details below so that we can advise you about your problem

	First name
	

	Last name
	

	Address
	

	Postcode
	

	Telephone no
	Is it OK to leave a message?  Y/N

	Email
	


Walsall CAB is committed to equality of opportunity and valuing diversity in the provision of advice services. We believe that everyone has the right to be treated fairly and equally. 
The following questions about you will only be used by Walsall CAB to help us better understand our customers and improve the customer experience.
	Are you male / female?
	

	Please state your date of birth
	

	Please state your ethnic background
	

	Do you consider yourself disabled?

	


Please use the box below for your enquiry. Please include all relevant information. Failure to provide sufficient details may mean we are unable to provide clear, practical advice. You may want to look at our website www.adviceguide.org.uk first
	


And Finally
Data Protection Act Agreement
In order to help you we need to store information about your case.  This may contain sensitive, personal data and the law says we must get your consent to do this.  Everything you tell us will be treated confidentially. Sensitive personal data is defined as information relating to any of the following: racial or ethnic origin, political opinions, religious beliefs, trade union membership, health, sexuality, offences and/or convictions. For the purposes of the Act the Data Controller is Walsall Citizens Advice Bureau Ltd. Please tick the box below to give your consent.

 “I give my consent to the CAB service recording personal information about me”.  YES/NO * *please delete as applicable 






